

















HAILEA HC SERIES CHILLER

A GUIDE TO SIMPLE PROBLEMS SOLVING

Before calling service personnel, please check the following chart for possible cause to the
trouble you are experiencing.

/

SYMPTOM

CAUSE

N
COUNTERMEASURE

No power source.
The unit doesn't run
& the display
appears nothing

Power is not turned on

Turn on the power

Plugged in insufficiently

Be sure the power cord is fully
plugged in

The fuse has broken

Change a new one

The unit repeats
on and off

Apply to wrong voltage
and frequency

Apply to correct power source
according to the nameplate

The unit protection device
to be responding

A. Check if the water circulation
is normal

B. If the fan and the chiller dissi—
pate heat normally, wait for 3
minutes & the unit will turn on
again automatically

Water refrigerated
reduces or even no
refrigeration

The compressor runs
normally, the fan stops
running, the unit can't
dissipate heat

Replace with a new fan of the
same specs

The set temperature is
higher than the aquarium
water temperature

Reset refrigerate temperature

The air inlet and outlet are
clogged with dirt

Remove the dust at the air
inlet/outlet with a brush or a
vacuum cleaner

Refrigerant is not enough

1= Look at pages 2/3, fill the unit
with the same type of refrigerant
by a qualified electrician

Too much water in aquarium

Reduce the water

Running with shock
& loud noise

The base is not flat

Mount it on a flat base
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HAILEA HC SERIES CHILLER

PARTS LIST
<\
4 \
® Control & command box
@ Circuit board
® Back cover of circuit board
@ Top cover
® Waterinlet/outlet adaptor
® Nut @ Handle
® Water temperature sensor
© Tank ( Evaporatorinside )
® Condenser ® Fan motor
® Base ® Powerswitch
® Fuse ® Socket
® Frontdraft hood
® Filter ( Frontdraft hood)
® Compressor
. J
J

TC-01 Temperature controller
FT Fuse

FAN Fan

OL Motor protector

DIP Switch

C-1 Capacitor

M Compressor

T Water temperature sensor
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HAILEA HC SERIES CHILLER

GUARANTEE CLAUSES

GUANGDONG HAILEA CO., LTD. hereby agrees to take the responsibility of servicing the
HAILEA HC series chiller identified on this guarantee form.

B SERVICE UNDER GUARANTEE

1.
2.

This product is guaranteed by us against defects due to faulty workmanship or materials.
If the product has been damaged under normal use, it will be entitled to be free repairing
service. Service under guarantee is provided only upon presentation of reasonable
evidence ( eg. Completed guarantee card or purchase receipt ) that date of the claim is
within the guarantee period.

B GUARANTEE PERIOD: A period of ONE YEAR after the date of purchase.
B SERVICE NOT UNDER GUARANTEE

. The guarantee is not valid if the defect is due to accidental damage, misuse or neglect and
in case of alterations or repair carried out by unauthorized persons.

2. If your unit can't work after guarantee or during guarantee because of your using or
maintaining uncorrectly , we'll charge the material cost.
3. If your guarantee form is missing, the guarantee is not valid, either.
ONE YEAR WARRANTY WARRANTY FORM DATE :
PURCHASER'S NAME TELEPHONE NUMBER |
POST CODE PRODUCT |
ADDRESS
MODEL PRODUCT NUMBER |

TO BE SIGNED AND SEALED BY THE RETAILER

WITH EFFECTIVE FROM (DATE OF PURCHASE)

REPAIRING SUMMARY RECORD
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Guangdong

Hailea Group Co.,Ltd

Factory Address: Sinli Industrial Zone, Sinli Road,
Raoping County,Guangdong Province,515700,China
Tel: +86-768-8888888 Fax: +86-768-8883813

www.hailea.com

E-mail: info@hailea.com

Hailea Group Co.,Ltd

Guangzhou Oversea Sales Branch
24/F, East Tower, Twin City International Plaza, No.
263, Huasui Road, Zhujiang New Town, Guangzhou
City, Guangdong Province, 510623,China

Tel: +86-20-3837 2888  Fax: +86-20-3837 2791



